
 
  Terms & Conditions for the Gift Certificate issued by Switzerland Tourism 

 
These terms and conditions confirm the entire understanding between the winner and Switzerland Tourism. 

The parties both agree and accept to the terms below. 

 
• participation open only to legal residents of the fifty United States or the District of Columbia and 

Canada who are 21 years of age or older as of date of entry 
• Travel must be completed by the date given on the first page of this voucher 
• voucher will not be replaced if lost, stolen or destroyed 
• voucher is nontransferable and nonrefundable  
• voucher will be void if altered and where prohibited by applicable law 
• voucher is not redeemable for cash and is void if sold for cash or other consideration 
• voucher is for personal use only and may not be used for business travel 
• voucher is not valid until signed by the person to whom the voucher has been issued 
• voucher must be redeemed at Switzerland Tourism in New York 
• If flights are included in the package, flights to Swiss International Air Lines Gateway, fuel surcharges 

and airport taxes, as well as all federal, state and local taxes if applicable, have to be paid by the 
winner of the sweepstakes 

• Swiss Passes entitle to travel in first class according to the synoptic map of the Swiss Travel System 
• Switzerland Tourism and its partners assume no responsibility for losses or damages sustained to 

your person or your property during time of travel, including but not limited to, bodily injures, illness, 
loss or damage to personal effects etc.  

• both winner and travel companion must travel together at all times with same gateways, departure 
dates, destination and return dates 

• all travel is subject to availability and rules and regulations of participating airline and/or hotel(s)  
 
Force Majeure: Switzerland Tourism as well as the participating airline and/or hotel(s) shall have no 

responsibility or liability to the winner for any delays or failures in performance caused by circumstances 

beyond their control, including without limitation, strikes, lockouts, or other labor disputes, acts of God, material 

shortages, mechanical difficulties, riots, acts of war or other hostilities, governmental regulations or activities, 

fire, earthquakes or other natural disasters.  

 
Terms and Conditions are subject to change without notice. 
 
In order to make the necessary travel arrangements contact Switzerland Tourism at least 2 (two) 
months prior to your intended travel date. For flight availability, please check directly with the airline. This 

voucher can only be redeemed if these rules and regulations are read, understood and the original voucher is 

signed by the winner and sent to the following address: 

 

Switzerland Tourism 

Customer Relations 

608 Fifth Avenue  

New York, NY 10020   Phone: +1 800 794 7795 (ext. 1) 

        info.usa@switzerland.com  
 

 

Please fill out personal information on voucher that you have read, understood and agree to our Terms & 

Conditions. 

 

 


